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eStatement Enrollment Process

Print and follow these easy steps to begin receiving you statements electronically!

1. Log onto your NetTeller account at www.diamondbanking.com

Online Banking!

2. Select the ‘eStatements’ tab on your Account Listing screen.
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3. Complete the four segments of enrollment:

Instructions: Below is a list of accounts and document types that are available for enrcllment in electronic delivery, Yaou
may place a check next to any document you wish to enroll ar place a check next ta any account(s] in which you wish to

p A .
enroll all documents, Mo selections will be saved until you elect to save your settings by pressing the appropriate button
shown on this page.
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a. Enroll all available documents. Click details to select the documents you want to receive
If you do not click this link, all accounts will be selected.

all documents will be sent to the following email address:

All authentic emails will contain the following security phrase;

The security phrase is intended to assure our customers that any emailed documents asking for private information have indeed originated from the ESI

Website. If the security phrase does not appear within any document reparting to come from ESI do not submit any sensitive information such as User
ld or Password. Please report any suspicious emails to EST Support

| a5 soon as possible. These are being taken to protect our
from method known as 'Phishing'. Phishing is a term used to describe the act of sending an email to a user
falsely claiming tobaa legitimate enterprise in hopes of scamming the user into g sensit

that will be used for identity theft.

Save Settings

b. Validate email address.

c. Enter security phrase.



Diamond Bank
Electronic Statement{s)/Notices(s) Delivery
Terms and Conditions

This agreement is made between you and Diamond Bank and provides your request and consent to receive statements
am:l notices for your demand deposit accounts(s) by electronic delivery. These electronic statements and notices are called
“eDocs”

By enrolling for eDocs, you are electing to receive your statement by email. Once enrolled, vou will receive your next
statement by .S, mail; and from then on, you will only receive your statement by email. although you are opting out from
receiving your statement(s)/noticesis) by U.5. mail, vou have the option to receive a paper statement, at any time, by
request,

There are currently no service charge fees for the use of eDocs. However, you agree that Diamond Bank has the right to
institute or change the fees for eDocs upon thirty days prior writken notice to you, In addition, Diamond Bank has the right
to amend these terms and conditions from time to time providing you with written notice of the amended terms and
conditions.

Y¥ou agree to waive and release any claims against Diamond Bank arising out of or that may in any way be related to the
use of eDocs, except for those claims resulting solely from the negligent acts or omissions of the Bank. You agree that you

d. Accept terms and conditions. Your request cannot be honored without your acceptance to the
Electronic Statement Disclosure. Select the checkbox , then click Submit or Enroll Now to complete enroliment.

4. You will be emailed a notice indicating you have agreed to receive your account statements
electronically. Please open and read the email to confirm your request. You may add one additional
recipient to receive a copy of your eStatement. You will be responsible for the username, email
address and access Pin number.

Email Address Access PIN

You are done!

You will receive an email alert when your eStatement is available. The email will contain a link to your
eStatement. Your eStatement will be displayed when you sign onto NetTeller. Your eStatement will be
available online for 60 days for you to view, print or save.

Your security text should af

Login
-Include check images with my document if they are available

Pfense be sure to validate your security text at the top of the form with what you entered on our website when
vou enrolled. This security tag helps to protect you from phishing attacks and individuals who are trying to
steal your confidential information.




